Report of Training Program Attended
Name of Event: Digital Transformation of Institutions of Higher Learning
Organized by: National Academy of Human Resource Development, New Delhi
Date of Event: 01.12.2020 to 05.12.2020
Course Contents:
1. Digital Technology & Digital Transformation of Organizations
2. Role of Digital Technology in management of Institutes of higher Learning
3. Managing Process Automation in a Digital Enterprise

4. Successful ERP Implementation — A Case of an Indian University — University of Petroleum &
Energy Studies

5. Emerging Digital Technologies and how to leverage them for DX at IHL
6. RFP & Procurement Process for Software and Digital Infrastructure

7. A case on Digital Change Management

8. Information in Digital Environment

Expected Benefits Derived: The Covid pandemic has forced almost all the organizations for digital
transformation to cope up with changing scenario. Through this course we got exposure about latest
techniques regarding, must to be, transformation of higher learning institutes. A successful case study
was also discussed along with benefits of ERP which is panacea to hurdle faced by institutions to
transform to this new and latest method of teaching and learning in tune to global standards.
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